
 

Creating a CodeRED Account and Managing Your Notifications and Methods 

 

Visit the City of Northampton 
Website at  

www.northamptonma.gov 

Click on  

“Reverse 911 Notification System” 

http://www.northamptonma.gov/


 

You will be directed to the Emergency 
Dispatch webpage.  

 Click on “Join the City’s Reverse 911 
System-CODE RED” 



 

Setting up your account is the first step to being 
able to customize your notifications.   
 
You will need to provide: 

• Your first and last name 
• Your Address (so you can receive 

local/neighborhood messages) 
• A valid phone number 

 
You can choose if you would like to also receive text 
messages.   
ONLY CLICK ON “+ Add Phone” if you have more 
than one phone number you would like to enroll 
(such as home phone and mobile phone). 
 
You will automatically be enrolled in Emergency 
Notifications.  These alerts include flooding, 
evacuations, hazardous materials incident etc… 
 
You can opt-in to receive General Notifications.  
This may include parking bans, major power 
outages, traffic detours, road construction, etc. 
 

See Highlighted Section Below for  
Community Notifications 



 

 

An email address is also required so 
CodeRED can confirm your account 
information and reset your password in the 
event that you forget it. 

You may also receive notifications by 
email. 

Check the “Keep my information Private” if 
you do not want you information public. 

Review the “Terms and Conditions” and 
click “Verify Information” 



 

 

Community Notifications 

In order to be able to fully manage 
your account and to opt-into 
specialized groups such as “Railroad 
Notifications” you MUST create a 
managed account. 

Check to make sure your email is 
correct and then create a password. 

Click “Continue”. 



 

 

All of your previously entered 
information should have 
copied over. 

Now scroll down the page. 



 

Here is where you can decide if 
there are specific Community 
Notifications that you might 
want to receive.  Click the box 
next to the notification(s). 

Be sure to check the “Terms and 
Conditions” box again and click 
“Verify Information” 

Please note: more community 
notification categories may be 
added in the future. 



 

 

 

You can opt out of General Notifications and still receive Emergency Notifications or the Community Notifications you choose. 

This last screen is a 
confirmation of 
everything entered. 



Login to Change your information and Preferences  
(Once an account is created) 

 

Visit the City of Northampton 
Website at  

www.northamptonma.gov 

Click on – “Reverse 911 
Notification System” 

 

http://www.northamptonma.gov/


 

 

 

You will be directed to 
Emergency Dispatch’s page.  

 Click on “Join the City’s 
Reverse 911 System-CODE 
RED” 

 



 

 

 

Click on “Already have an 
account? Login” in the upper 
right-hand corner of the page. 



 

 

 

Enter your username (Email) 
and password 

Click “Login” 



 

Make your 
changes/modifications 

Click “Verify” 


